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COSTA CRUISES
NMONE3HAA NH®OPMALIUA:

YTO HEOBXOOUMO B3ATb C COBOM:

3arpaHuyHbIv NacnopT (NpPoBepbTE HaNU4Me BCcex HeOOXoaUMbIX AN MyTeLeCTBUS BU3)
Kpywn3aHbii bunet

Anabunet

Bayuyepbl Ha oTenu/TpaHcdepbl/aKCKypcum

MepguumHckas cTpaxoBka

Heobxoanmble MeankaMeHTbl U CONHLUE3aLLMTHBIA KpeEM

MpekpacHoe HacTpoeHune

B ASPOIOPTY:

O6pau.|,aeM Bawe BHMMaHwMe, 4YTO perncrtpaumna Ha pel7|c Ha4ynHaeTCA B a3pOornopTy BblJ1IeTa HE No3JHeEe, 4YeM 3a
[JBa Yaca [0 BblneTa 1 3akaH4MBaeTcs 3a 1 4Yac 4o BbineTa. npOCVIM Bac 3apaHee no3aboTuTbes 0
CBOEBpPEMEHHOM ﬂpVI6bITl/Il/I B ad3ponopT. COBeTyeM O3HaKOMUTbLCA C nNpaBuJiaMn NpoBo3a Garaxa, 0cobeHHO
CBA3aHHbIMU C OrpaHN4YeHnAaAMU No BecCy.

AOKYMEHTbI:

Y6eaunTtechb B TOM, 4YTO Baw 3arpaHMquu7| nacnopT OEeNcTBUTENEH 1 CpoK ero aencreus yaooBIneTBopAeT
TpeGOBaHMﬂM CTpaH crnegoBaHus. Yto BCe HeobXxoanMble BU3bI OTKPbITbI. B NPOTUBHOM CJ1y4ae, npu oTCyTCTBUA
HeobxoanMbIX OOKYMEHTOB roCTK Ha 60pT naVlHepa HEe AOonycKaroTCcA C yaepxXaHnem NOJSIHON CTOMMOCTM MOE3AKM.

B NMOPTY:

TPAHC®EP

Bam cnegyeTt 3annaHnpoBaTb CBOE NpuObLITME B MOPT OTNPaBEHMS KpyU3a He No3gHee ABYX YacoB A0
oTnpasneHus nanHepa. Pernctpauusa n nocagka Ha nanHep, Kak npasuno, HadnHaeTcs 3a 4 yaca u
3aKaH4YMBaETCA 3a OAVH Yac 40 oTnpaBneHust nanHepa. [obpaTbcs 4O NopTa MOXHO 3akasaB TpaHcdep 3apaHee
UK Ha Takcu.

BArAX

Mo npmbbITUM B NnopT Bam HeobxoamMmo caate Garax coTpygHukam Kpym3Hon komnaHmm Ha CTonke coayum

Garaxa. PekoMeHOyeM Bce LieHHble BELUW, JOKYMEHTbI, MEANKAMEHTbI U XpYNKue BeLLm B3ATb C cobol B

py4yHyto knagb. Komnanusa Costa Cruises pekomeHayeT 6paTb He 6onee AByx MecT HGaraxa Ha YenoBeka, Kaxapbin
N3 KOTOPbIX HE AOMKeH npeBbiwaTb 6onee 23 Kr.

Camoknesilumecs 6upku

Bupkn komnaHum Costa, BbiaaBaemMble BMECTE C NPOE3AHbIMU AOKYMEHTAMU U COAepXaluue Balle UMS U HOMep
KaloTbl, HAOO NPUKPENUTb K pydkam Bawlero 6araxa go npubbiTua B nopT oTnpasneHusd. Mo npubbitvn B NOpPT Bbl
OOIMKHbI caaTtb 6arax B NyHKTe npuema 6araxa. barax 6yaeT 4OCTaBneH B Bally KatoTy.

NMOCAOKA HA NNANHEP



lMocagka HauMHaeTcs B ykazaHHOE B KpyM3HOM OuneTe BpeMsi, Kak NnpaBuio, 3a 3-4 yaca 4o otnpaenenus. MNpu
pernctpaumm Bac nonpocsaTt npeabaBuTb NAcnopT U KpymsHbin 6unet. MNpoBepaT 4eNCTBUTENBHOCTb BU3.
MpoBepaT py4dHyto knaas. Bce naccaxupbl 4OMKHbI HAXOAUTLCA Ha BOPTY 3a Yac 4o 0TXoAaa.

Mpuem G6araxa

Mo NpmBLITUM B NOPT Bbl AOMMKHbI CAaTb B MyHKTE npuema baraxa ocHoBHOW 6arax nepcoHany Costa, octasuns
npu cebe pyyHyto knagb. HanommnHaem naccaxupam Kpymsa, 4To Bce HbaraxHble MecTa JOSKHbI ObiTb CHabXeHbI
LBETHbIMU BUpKaMu, NPUNOXEHHBIMU K NPOE3aHbIM AOKyMeHTaM. HocunbLUMKM JOCTaBAT Ball 6arax B KaloTy
GecnnarHo.

NMpoBepka NocagoyYHbIX JOKYMEHTOB

Mocagka HauMHaeTcHa BOBpeMs, ykazaHHOe B pacnucaHuy Bawlero mapLupyta. lNepes Bxogom Ha 60pT Bac
NonpocAT NpeabsaABUTL COTPYAHUKY CNYyKObl 6e30MacHOCTU Npoe3aHble AOKYMEHTbI 1 NacnopT, NMbo AOKYMEHT,
yOOCTOBEPSAIOLLMI BaLly NMYHOCTb. Ha BopTy nanHepa Bawl pydHou 6arax 6ygeTt npoBepeH Ha cneunansHOM
obopynoBaHun. 3a Yac 4O OTNMbITUSA BCE NACCaXmpbl AOMKHbI 6bITb Ha 6opTy. MpenmyLLecTBo Npu nocagke
nmetoT YneHbl knyba Costa kateropui «Kopanny», «XKemuyr» n «Begywimii xxemuyr», npoxmearoLLme B KaroTax
TNIOKC, CEMbU C AETbMU [0 TPEX NeT, 6epeMeHHbIE XXEHLLMHbI 1 MacCaXnpbl CO cneunansHbIMU NOTPEBHOCTAMN.
CoTpygHWKK Ha cTovike 06CnyKMBaHUsl oKaxxyT Bam Bclo HeobOxoaumyto noaaepxKky.

Peructpauus yepes UHTepHeT

HanomnHaem Bam, 4TO nocagka npongeT ObicTpee ANs TeX NaccaXxmnpoB, KOTOPbIE BOCMOMb30BaNMCh YCIyron no
peructpaumn vyepe3 NHTepHeT KomnaHum Costa, Tak kak HeobxoamMMble npoueaypbl 6yayT NpoBeAeHbl OH-NanH
nepeg oTnpaBKon.

NMPUOPUTETHAA NOCALKA ONA TOCEN CbIOTOB

"ocTu, 3abpoHmpoBaBLUMe KatoTbl kaTeropum CbioT, MOTyT BOCMOMb30BaTLCS NPaBOM NPUOPUTETHOW NOCaAKN.
Mo npmbBLITMM B NOPT, NoxanywncTta, obpatutecs B CriyxxBy no paboTte ¢ knmeHTamu, 4Tobbl NOMYyYnTbL BCHO
Heobxoaumyto MHopMauumio.

BbICAOKA HA BEPEI

WHdopmauusa o npouenype OkoOH4YaHus Kpymsa 6yaeT npegocTaBneHa npeacraButTensiMm kKomnaHum Ha 6opTty
narviHepa HakaHyHe NnocrnegHero AHs Kpymsa B KaloTy BMeCTe ¢ 6araxHbiMy bupkamn. B nocnegHiow HoYb A0
23:59 barax HeobxoaMmMo cHabanTb baraxkHbIMM Bpkamm 1 BbICTaBUTbL 3a ABEPb CBOEW KatoTbl. [NepcoHan
cobepeT Garax n 4ocTaBuUT ero B NOpT, rae Bbl cmoxeTe ero nonyynte. PekomeHayem ocTaBuUTb HEOOXOAMMbIE
Ha crnefylouiee yTpo Bely B PyYHON Knaau.

HA BOPTY:

NMPOrPAMMA OHA

Onsa Toro 4to6 Bam nerye ObINo copMeHTUPOBaTLCHA Ha BOPTY, exeaHEeBHO B KaloTy OyaeT AOCTaBNATLCA
Mporpamma aHs. B Helt Bbl HavpgeTe pacnucaHne MeponpusaTMn n MHOpMaLuio O NMopTe CTOSHKNU, MHAOpMaLnIO
0 nanHepe, BpPEMEHN U MecTe NUTaHUA 1 cneumanbHbiX ycnyrax unm akuusax. ObsasatensHo HOCUMTe nporpammy
AHSA ¢ cobow, Aaxe nNpu Bbicaake Ha Geper, Tak Kak B Hell yKa3aHbl KOHTaKTHble TeniedoHbl U Hdopmaums 06
oTxofe narHepa.

MEPOMNPUATUA, YCNTYTU N CEPBUC

B aHeBHOe Bpems kOMaHAa gocyra nanHepa opraHu3yeT pas3nuyHble 6ecnnaTtHble MeponpuaTus Ha nanybe unm
B FOCTUHBIX, K&XbIN MOXET MPUHATL B HUX y4acTue. o Beyepam B roCTUHbLIX UrpaeT My3blka, a B TeaTpe
NPOXOAAT CMEKTaKM C ydacTueM npodyeccuoHarnbHbIX akTepoB. 3a AOMONHUTENBHYIO MiaTy Bbl TAKKe MOXeTe
cbirpatb B N0TO. [MOMNHLIN NepeyeHb MeponpUATUA MOXHO U3Y4UTb B eXXeJHEBHOW nporpaMmme aHs.

PasBneyeHuns OPraHn3yrTCA Ha pa3HbIX A3bIKaX.

lpou3eedeHusi uckyccmea Ha 6opmy
"oCTUHbIE, KaloTbl M KaloTbl NMIOKC YKpaLLEeHbl CKyNbnTypaMu 1 KapTUHaAMWN N3BECTHLIX UTanbAHCKUX U
3apybexHbIX MacTepoB. Ha HekoTopbix NnanHepax grotunun Costa cylecTBYIOT XYLOXKECTBEHHLIE ranepeu 1



yCTpanBaloTCsl perynspHble ayKUMOHbI, Ha KOTOPbIX MOXHO MPUMOGPECTH BESMKOSENHbIE NPON3BEAEeHVSIMU
UCKycCTBa.

Bu6bnuomeka
B 6ecnnaTtHo 6MGnmMoTeke Ha 6opTy NariHepa NaccaXXupoB Kpym3a XAET NPEeBOCXOAHbIN BbIOOP KHUT. Yacs!
paboTbl BUHGNMOTEKMN - B NporpaMme Hs.

Ka3uHo

Ha kaxgom nanHepe pabotaeT KasnHo, B KOTOPOM €CTb UrpoBble aBTOMaTbl, pyneTka U Apyrne UropHble CTOSbI.
CornacHo MexgyHapoaoHOMy 3akoHoAaTenbCTBY, KasumHO OTKPbITO TONMbKO BO BpPEMSl HaxoXOeHus nanHepa B
OTKPbITOM MOpPE, U B HEFO JOMYCKalTCs Naccaxupbl ctaplle 21 roga.

Cumynsamop paH-npu

Ha nocnegHwx navHepax komnaHun Costa Cruises MOXHO NOMy4nTb OMbIT BOXAEHWUS HaCTOSLLEro aBTomobuns
®opmynbl-1 Ha rOHOYHbIX Nnowagkax, CMOAENUPOBAHHbBIX MO MyylWwMM Tpaccam mupa. Bel moxeTe Bbibupatb
Mexay TpaccamMm 1 YPOBHSIMU CNOXXHOCTW, OTCINEXMBATb CBON PENTUHT 1 MH(POPMALIMIO O TOHKE Ha 3KpaHe.

Kunomeamp 4D

Ha nocnegHux nanHepax komnaHum Costa Cruises opraHusoBaH kuHoTeatp 4D, roe Bbl mMoxeTe ucnbiTatb
He3abbiBaeMble creumanbHble 3dekTbl, co3gaHHble 4TobObl Oyaopaxuntb Bawwn 4yyBcTBa. CvaeHbs ABuUraioTcs B
COOTBETCTBMM C AEWNCTBMAMM Ha 3KpaHe; 3BYK, OCBelleHMe M obpasbl BbI3biBAOT MOUCTUMHE He3abbiBaeMble
OLLYyLLEHNS.

Umumayus 2onbgha

CumynaTtop ronba Ha nocnegHux naviHepax komnaHum Costa Cruises paspaboTaH Ansi UrPOKOB C MoObIM
ONnbITOM, 3TO camblii NepefoBON BapuwaHT ronbd-nnowagku Ha 6GopTy kopabnda. 3geck npepctaBneHo 37
pasnuyHbIX BUPTYanbHbIX KypcoB 1 90 M? BHELLHErO 3eM1EHOro NOKPbITUS.

lMnowadka Onst KamaHusi Ha POJIUKOBbIX KOHbKaxX
Ha nocnegHux navHepax komnaHum Costa Cruises Takke ecTb 1 nnowagka Ans kaTaHus Ha POnMKOBBIX KOHbKaX,
00ycTpoeHHas Ha BHeLLHen nanybe. Bbl MmoxeTe HacnaxaaTbCcs KaTaHneM Ha ooHe Mopsi U Heba.

Cmydus 38yko3anucu
Ha nanmHepe Costa Pacifica obopynoBaHa coOBpeMeHHast CTyaust 3ByKO3anucu, M Bbl MpUM  MOMOLUM
NpodeccroHanbHOroO 3BYKOMHXKEHEPA MOXETE CMeTb U 3anncaTb CBOW NMOBMMbIE NECHWN Ha CYBEHUPHbIN AUCK.

Omkpbimbie nany6bi u wWe3sioH2u

Ha oTkpbITbix nanybax HaxoasTcs kpecna u wesnoHru. MNMpocum Bac He ocTaBnsATb HA HUX NMUYHbIE BELLM, KOrga
Bbl HE Monb3yeTecb MMUW. Y MnaBaTenbHoro 6acceriHa HaxoAuTcs NyHKT Bblgavu nonoTteHel. VMcnonb3oBaHHble
rnonoTeHLUa crneayeT OCTaBnATb B cneunarnibHOM KoOHTelHepe. Kpecna, LWesnoHrn 1 nonoTeHua npegocTaBnsoTes
©ecnnaTtHo.

PECTOPAHbDI
MeHio pecTopaHOB WM «LBEACKMX CTONOB» Ha OopTy npegnaraioT GoraTbii BbIOOp BemnukonenHbix 61tog
UTanbsHCKON M MexayHapogHon KyxHu. Cpegu Omiog «WBEACKOro cTona» Bbl Takke Hangete (UpMEHHble
6ntoga Tex MecT, KoTopble Bbl nocetute. ExxeQHEBHO MeHIO pecTopaHOB npearnaraeT: anepuTuBbl, 3aKyCKw,
OCHOBHble 6noga u3 Msica unu pbibbl, canatbl, Cbip, AecepTbl U MopoxeHoe. fluua, npuaepxusaroLimecs
BereTapuMaHcKon aMeTbl, MOryT 3aka3aTb BeretapuaHckue bnopa.
*3aBTpak
Hacnaxpavitecb 3aBTpakom y cebsi B kaloTe, 3a «LWBEACKMM CTOfIOM» pecTopaHa wnum B pecTtopaHe (6e3
pasgeneHus no cMeHam). [ns Tex, KTo BCTaeT paHo, Ha paccBeTe B Hapax nogawTcs kode um KpyaccaHbl.
*Oben
lMoobenanTe Gnogamun «WBEACKOrO CTONay unv 6rrogammn Ha 3aka3s B pectopaHe (6e3 pasgerneHms no cMeHam).



*YXWH - BeYyepoM K BawuMM ycrnyram oduuMaHT W 3akpensieHHbIn 3a BaMu CTOMMK B pecTopaHe.
3aka3 cmosnuka Ha y)KuH
3a Bamnm OygeT 3akpenneH CTONMMK Ha Bce Bpems kpymsa. [lpu 3akase ykaxute B OnaHke 3akasa
npeanoyYnTaeMyto Bamm CMeHy 1 pasMmep CTonuka (MMenTe B BUAY, YTO OCHOBHblE pecTopaHbl HaxXoaATCa B 30He
ansa Hekypsawmx). MNoareepxaeHve Bawlero 3akasa Bbl HavgeTe y cebsa B katoTe. YcTaHoBneHbl ABe obeaeHHble
CMeHbl OPUEHTMPOBOYHO B CrieaytoLLee BpeMs:

MepBas cmeHa - B 19:00

BTopas cmeHa - B 21:00
Bpems Hayana yxuMHa MOXET MEHSTbCA B 3aBMCMMOCTW OT BPeEMEHW roga w/unu rpadumka maplipyTta, TO4HOe
BpEMS yXKMHa eXeJHEBHO yKa3blBaeTCs B Mporpamme gHs.
Ocobbie duemuyeckue mpebosaHusi
Maccaxupbl Kpyusa, HyxgawlmMecs B chneuuanbHoW aveTte (anabeTudeckon, He copepKaller pacTUTenbHOro
BGenka unu KoLlepHom), OOSMKHbI NponHdopMMpoBaTb 06 3TOM BO BpeMsi BPOHMPOBAHUA AN TOro, YToObl Mbl
MOrNN NPOBEPUTb, BO3MOXHA M B Kpyn3e Takasa aveTa
TopxecmeeHHbIe Y)UHbI U Opya2ue 2acmpoHoMu4YecKkue cobbimusi
TOpXXeCTBEHHbIE YXMHbI MpeanaraloT BaM 0co00e MEHI, 9MeraHTHyl W NpasgHUYHylo  atMocdepy U
npegnonaratT NPUCYTCTBME KanutaHa v ero wraba (no BO3MOXHOCTM). B TeueHne Kaxgoro kpymsa npovcxogsat
MHOFOYMCMEHHbIE racTPOHOMUYECKME cOObITMSA. Hanpumep, 3penuiHbii U anneTUTHBbIA HOYHOW «LUBEACKUN
cTony; «wsedckun ctony» Al Fresco Ha nanybe c GaccenHom, rae Bbl yBUAMUTE (€CNU MO3BONUT BPEMS roga u
noroga) BrevyatTngawwue negsHble CKynbnTypbl; MHOXECTBO TEMaTUYECKUX «LUBEACKMX CTOJIOB», Yewn
aCcCoOpTMMEHT ornpefensieTca TeMu MecTamu, KOTOpble MocellaeT navHep, a Takke MOMyHOYHble Cloprpusbl B
rocTuHblx. CneumanbHbIN CTON yCcTpanBaeTcs Takke Ha PoxaecTtso, Hoebii [[og u Macxy.
Kny6Hble pecmopaHbi
Ha ©6opTy navHepoB Bbl MoOXeTe HacnaguTbCa BESIMKOMENHbIMU U3bICKaHHbIMK  Ontogamu B KNyOHbIX
pectopaHax. OHu OTKpbIThI kaxabin Bevep ¢ 19.30 go 21.00 (ecnu Ha 6opTy He ByayT OO6bABNEHbI U3MEHEHNS).
3aka3 CTONMMKOB —B WMHTEPAaKTMBHBIX KWOCKax WM Yy CTOWKM WHGOopMauuun. [ononHWTEnbHO onfayvMBaeTcs
CcTOMMOCTb HanuTkoB N 15% cbop 3a obcnyxnBaHue.

BAPbI, 30HbI OTAbIXA, TEATP

Ha 6opty nariHepoB Bbl Hangete mMHoxecTBO 6apoB 1 kade ¢ LWNMPOKMM BbIGOPOM NEPBOCOPTHBLIX UTanNbAHCKUX
BMH W BWH APYMMX CTPaH, CNUPTHbIX U Be3ankoronbHbiX HanuTKoB. Ha BopTy Takke pacnonoxeHbl HECKOMbKO
TemaTunyeckux 6apoB. B BMHHbIX Gapax Bbl HangeTe usbpaHHble LaMnaHCKoe U UrpucTble BvHA. KOHbAYHbIE 1
curapHble Bapbl npegnaralT NPeBOCXOAHbIE arkorofibHble HamMTKM U curapbl. Bce nokynku, coBepluaemble B
Gapax unu obedeHHbIX 3anax, OnnayvMBaloTCs No OKoH4YaHuK kpymsa. K cuety 6yaet gobasneH 15-npoueHTHbIN
CepBUCHBIN cbop.

NMPOrPAMMA ONA OETEN

C ytpa 1 [po camMoro Beyepa KOMaHZa pfocyra MOXeT 3aHsaTb Bawwux peten (oHM OomkHbl  ObiTb
CaMOCTOSITENBbHLIMU 1 YMETb MOSMb30BaTbCA TyaneTtoMm), Yto aact Bam Bpemsa HacnaguteCst MUPHOM O6CTaHOBKOM
Kpym3a, B TOM 4ucne, Mo BalleMy XenaHutoo, 1 BO BpeMs 3KCKypcuin Ha Geper. KomaHga pgocyra Costa moxer
npucmaTpmeaTh 3a AeTbMU OT Tpex (daxe ecnu 3 roga UM UCMNOMHUNOCHL BO Bpems kpyusa) go 11 net ¢ 9:00 go
23:30. Ycnyra HsHM npegocTaBnsdeTcsa no 3anpocy B knybe Squok ¢ 11:30 po 13:30. MiHorgpa BO3MOXXHbI
NU3MEeHeHNs1 B rpaduke B 3aBMCUMOCTU OT Mporpammbl Kpyu3a. B onpepeneHHble nepuvoabl BpEMEHU AaHHas
ycnyra ©Oygetr orpaHudeHa — o6 asTtom Oyger oObsiBNeHo Ha OopTty. 3TO ycnyra Ana BCeEX M OHa
G6ecnnatHa. PaboTalT 4YeTblpe knyba: MuHu-knyd (ons geter ot 3 go 6 neT); makcu-knyd (7 - 11 ner);
knybbl ona geter Mnagwero nogpocTtkoBoro Bospacta (12-14 net) u nogpoctkoB (15-17 net). melite B BUAY,
yTo kNy6 Ona geten  Mnagwero nogpoCTKOBOro Bo3pacTa paboTaeT TONMbKO B OMpederieHHble nepuogpl
BpemeHn. MeponpuaTtns knyboB MOryT BapbMpoBaTbCA B 3aBUCUMOCTM OT flAaiHEpa U KONMMYECTBA Y4aCTHUKOB.
Ons geTeilt mnagwe Tpex neT NpegycMOTPEHbI YCIYTN HAHW.

Hawwu narviHepbl ngeanbHO NOAXOOAT ANS POAUTENEN C MNadeHUaMn U ManeHbKUMN AeTbMU B KOMSICKaX, TaK Kak
OHM 00opygoBaHbl MPOCTOPHBIMM NUPTaMM M KaloTaMW, LUMPOKMMU HapyXHbIMK nanybamu, cBob6oaHbIMMU
NpoCTpaHCTBaMKU AN MPOryrnoK u Kopuaopamu 0e3 kakux-nvbo nperpag. [etv g0 Tpex neT Monb3ytTcs
NpevMyLLIEeCTBOM MpU NocagKe 1 MOryT BOCMOMb30BaTbCA NMOMELLEHUAMN N UrpyLLKkammn knyba Squok, urpasi nog,



NMPUCMOTPOM poauTenen (B HU3KWIN Ce30H unn B nepuoabl HebomnbLIOro HansbiBa naccaxupos). Mo 3anpocy npu
HanMuMn NPegoCTaBNATCA AeTCKMe KPOoBaTKM U KomMbiGenu, BaHHOUYKM ONa KynaHus, YCTpoicTBa Ans nodorpesa
OYTbINOK B KaloTe, NPUroTOBMNEHME OETCKOM eflbl Ha KyXHSIX U BbICOKME CTYNbYMKN B pecTopaHe.

> CBA3b HA BOPTY
Ha Bcex nariHepax ob6opyoBaHbl COBPEMEHHbIE, CMYTHUKOBbLIE TenedoHbl. Bbl Takke MoxeTe nonyvats 1
nocnatb gakc ¢ cygHa.

» TEJNE®OHbI CYOOB
Ha 6opTy Bbl MOXeTe 3BOHUTb MO TernedoHy M3 KaroTbl, UCMOMb3ys CMYTHUKOBYKO CBHA3b, a Takke NocbinaTte U
npyHMMaTb  akcumunbHble coobLleHus. [OnoNHUTENbHYI0 MOMOLWb BaM OKaXyT COTPYAHUKM CTOWKK
nHcpopmaumm. na TeneoHHON N hakCUMUbLHOW CBA3K ¢ kopabnem ¢ Bepera 3BOHALLMIN JOMKEH HabpaTb Kog
30Hbl OKeaHa, B KOTOPOW HaxogouTcs naviHep, a 3aTteM HoMep CMNyTHUMKOBOro TernedoHa nanHepa, yKasaHHbIN
hanee B Tabnuue.

30HbI CNYTHUKOBOW CBA3MU. Kop

Code INMARSAT Tenedon/dakc 00870

NanHep TenecoH dakc

COSTA FAVOLOSA ICPK 765080372 765080374

COSTA DELIZIOSA IBJD 764947193 764947196

COSTA LUMINOSA ICGU 764890565 764890566

COSTA PACIFICA ICJA 764896930 764896932

COSTA NeoROMANTICA IBCR 324798187 324798188

COSTA CLASSICAICIC 324798182 324798184

COSTA ALLEGRA ICRA 324798190 324798193
324798199

COSTAVICTORIA IBLC 324798214 324798197
324798083 324798085

COSTAATLANTICAIBLQ 354798000 324798092
324799770

COSTA FORTUNA IBNY 324799780 324799776
324799684

COSTA MEDITERRANEA IBCF 35,4290679 324799685
764029390

COSTA MAGICA IBQQ 764021467 764029391

COSTA VOYAGER ICSW 324704295 324704296

COSTA FASCINOSA IPCO 765096340 765096342
761114781

COSTA SERENA ICAZ 761114785 761114779

BHumaHue: Bo u3bexaHue HanpacHOW MOTepu BPeMEHM Ha MOMCK Maccaxupa, C KOTopbiM Bbl xoTute
MOroBOpUTb, Mbl PEKOMEHAYEM MnpedBapuTenbHO Mocnatb emy cooblueHne no dakcy ¢ npocbbor ObiTh B KaroTe
BO Bpems Bawero 3BoHka. Kpome TOro, us Mtanmm mMoXHO no3BOHUTbL MO HomMepy 170 n coobwmTb HasBaHue
nanHepa, UMsi naccaxupa v, Npu HanuMuum, Homep KatTbl. B apyrux ctpaHax ¢ 6epera 3Ty MHOPMALMI0O MOXHO
NonyYnTb y MECTHOrO oneparopa.

> COTOBBbIE TENNE®OHbI HA BOPTY
Bbnarogapsi naptHepcTBy mexay komnanuamu TIM 1 komnaHven Costa Cruises, Bce nanHepbl HAX0OATCS B 30HE
aenictensa cetn «GSM Ha nariHepey, 4To no3songeT Bam oTnpaBnsaTe u NPUHMMaThL 3BOHKM 1 TEKCTOBbIE
COoO00LEeHNsT faxe B OTKPLITOM Mope. Ycnyra gocTynHa knveHTam TIM; KnueHTsl Apyrnx MoOUbHbIX
onepaTopoB MoryT npuobpectn TenedoHHyto kapTy TIM 1 cooTBETCTBYIOLLME KapTbl MOMOSTHEHMS cyeTa (8o
OTNNbITUS, ECIIN XOTUTE COXPAHUTb M NMOJIb30BATbLCS TEM XXe HOMEpPOM TernedoHa). [Ansa nonyyenns
OOMNOMHUTENBHOM UHpOopMaLLMK, a TakkKe, eCriv Bbl XOTUTE KyNUTb KapTy komnaHuu TIM nnu kapTouku
nonosnHeHusi cdeTa, obpaTuTeck B poToMarasuH. Takke Ans Nony4YeHUs 4ONOMHUTENbHON MHAOPMaLMN MOXHO
obpaTtutbcs B cnyxBy nogaepxku knmeHToB komnaHuu TIM, Habpas Homep 119 (6ecnnatHo us Utanum nnu ¢
6opTa nanHepa).

» [OOCTYN B UHTEPHET



Ha Bcex nariHepax ecTb MHTepHeT kade u goctyn k Wi-Fi. Micnone3oBatb 6ecnpoBoaHoi goctyn B MIHTepHeT
MOXHO BO BCeX OBLLECTBEHHbIX 30HAaX nanHepa, y 6accenHos u B katoTax. Ha Baw Bbibop Heckonbko cnocobos
onnaTbl: pa3nu4yHble NraHbl NpeaonnaTthl, onnata no gakTy NCnofnb3oBaHWs 1 onrnarta 3a nepuognyeckmne
nogknoyeHus. CTonmocTb yenyrm 6ygeT BKoYeHa B UTOTOBbLIV CYET.

YCNYru 4OKTOPA HA BOPTY

Bce naiiHepbl pacnonaratoT o6opyaoBaHHbIMK MO NMocrneaHemMy CrnoBy TEXHWKU MeanyHkTamu. [NepBasi nomoLlb
W MeauuMHckoe obcnyxuBaHMe Ha 6OpTy OKasbiBAlOTCS Ha MNMaTHOW OCHOBE MEAMUMHCKUM MepcoHarom
HaunoHanbHoOM accoumaumm CyLOBbIX Bpayelt M LITAaTOM MEAMUMHCKMX cecTep. Takke 3a pasyMHyt nnarty
naccaxvpoMm naiHepa npeaoCTaBnseTCs SKCTPeHHast MeauuuHckast nomolb. Yacbl paboTbl MeaULMHCKOro
LeHTpa U anTekn nyGnukytoTcs B MHGOPMALMOHHON exeaHeBHOW nporpamme aHs. MpenapaTtbl Ans obnerdeHus
CMMNTOMOB MOpPCKOW GornesHn MoxHO 6ecnnatHO MoNyy4nTb B MeAMYHKTE MMM Ha CTOWKE WHApopmMauuu.
Maccaxupsbl, Hyxgawowuecss B AOMNOMHUTENBHOM YXOA4E, AOSMKHbI COOOLMTL COOTBETCTBYHOLYID MHAOPMaUuo
3apaHee Ha aTane pe3epBUpOBaHMs. B 4acTHOCTM, Mbl peKOMeHOYEM Maccaxvpam, NPOXOAALMUM ANUTENbHbINA
KypC nedeHusi, B3aTb C coboil Bce HeobXoaMMble NeKapCTBEHHble MpernapaTbl C OnMCaHUeM COAEPXUMOro U
Heobxoammon Ao3bl. Maccaxuvpsl, genatwowme cebe MHLEKLMU NEeKapCTBEHHbIX MpernapaToB UM UCMoSb3yoLme
Urnbl, MOTyT 0BpaTUTbCH K CTioapdy AN MOfyYeHUst cneumanbHOro KOHTeWHepa AN NpaBUIbHOM yTUNU3aLum
OCTPbIX MEAULIMHCKUX UHCTPYMEHTOB.

YTO BKJTKOYEHO B CTOUMOCTb KPYU3A

B cToMMOCTb Kpyn3a BXOOUT NPOXMBaHUE B KaloTe, eda, passrekaTenbHble MeponpuaTs, NopToBble COopbI 1
Takcbl. Taikke B CTOMMOCTb BXOAUT XONoAHasi BOAA, Yan 1 Kode B pecTopaHax.

YUWH B anbTepHaTUBHOM PECTOpaHe onnayvMBaeTcs OTAENbLHO, ero ctonmocTb oT 10 go 20$ Ha Yenoseka. Takke
AOMNOSMHUTENBHO OMaYnBaeTCs: ankorofibHble U NpoxnaguTenbHble HanUTKK, yenyrn Cna-ueHTpa u canoHa
KpacoTbl, Ka3uHO, GeperoBble 3KCKYpCUW, MHONBUAYarnbHbIe 3aHATUSA, YCIYrM NpayeyHown, ToBapsbl,
npuobpeTeHHble B MarasvHe Ha GopTy nanHepa, potorpadum, ycnyrm TenedoHHON CBA3K, VIHTepHeT, oTnpaBka
drakca 1 YaeBble.

HAJNMMYHBLIE BEHbI'M U BOPTOBOM CYET

Ha 6opTy naviHepa Bbl nony4uTe CBO NnYHyto kapTy Costa, koTopas aBTomaTudeckun byget permcTpmposaTth Bac
B Mnaccaxupckoh BedoMOCTW. Bo Bpemsi Kpyusa Bam HYXHO MCMoONb3oBaTb €€ Mpu COBEPLUEHWU MOKYMOK Ha
GopTy, a Takke ANA onnaTbl AONOMHUTENbHbIX YCAyr (KpOMe MOKPbITUS CTaBOK B KasuHO). WcnomnbsoBaHue
nuyHon kaptbl Costa nosBonsieT BaM HacnaxgaTbCA OTOLIXOM M He BOSHOBATLCA O [AOCTYMHOCTW HaIU4HbIX
cpeacTB Ha pacxofdbl Ha 6opTy naviHepa. MNoKynku aBTOMaTUYeCKM 3a4MCIISIOTCA Ha CYET Ballemn KatoTbl, KOTOPbIV
B KOHLIE KpyM3a OnnavnBaeTcs HanuyHbIMU UNW KpeaUTHOW KapTon. [laccaxupsl, He 3aperMcTpupoBasLLne CBOU
KpeauTHble KapTbl, AOMMKHbI NPEAOCTaBUTb B3HOC AJ151 NOKPbITUSA CBOMX pacxodoB Ha GopTy B TeyeHue 48 yacos C
MOMEHTa Mocagku Ha naviHep. MuHumanbHas cymma B3Hoca - 150 eBpo/150 gonnapoe CLUA Ha yenoseka B
COOTBETCTBUM C BarnoToW, MPUHATOW Ha nanHepe. Ecnu pacxogbl Ha 60pTy npeBbiwawT CyMMYy B3HOCA, OHa
OyneT yBenuyeHa. HemctpadeHHasi cyMmma u3 B3Hoca bygeTt Bo3BpalleHa naccaxupy BO BpeEMS BblCaaKu.
KpedumHbie kapmbi

MoXHO BOCMOMbL30BaTLCA YCYron onnatbl MO KPeOUTHOW KapTe, Ha nornb3oBaHuMe KoTopon Bbl MoxeTe
nognucatbCA B Hadane kpywsa. Bbl MoxeTe 3apermctpvpoBaTb CBOK KpPeOWUTHYIO KapTy B MHTEPaKTUBHbIX
KMOCKax unu Ha CTonmku obcnyxuBaHua knueHToB. [aHHad ycnyra nO3BONUT Bam Mony4vaTb cyeTa B KawTe U
(ecnn Bbl He BblpasuTe Opyroe noxenaHue) oHn BygyT aBTOMaTUYECKM OMNMaynBaTbCs C Ballen KpeguTHOWM KapThbl
npu exegHeBHOW aBTOPM3aUUWM KapTbl B CUCTEME KpeduTHbIX kapT. Ha 6opTy npuHumarotca criegyowime
KpeoutHble kapTel: American Express, VISA, MasterCard n CartaSi (Tonbko ecnu c3agm kapTbl 0603HayeHa
BO3MOXHOCTb €€ WCMOSb30BaHUsA 3a rpaHuuen). MNnatexHble 4ebeToBble U 3MEKTPOHHbLIE KapTbl (TakMe Kak Visa
Electron n Poste Pay) Ha 6opTy He npuHuMMaloTcs. Bbl MoOxeTe onpenenuTb, SIBMSIETCA N Bawa kKapTa
SMNEKTPOHHOW, MOTOMY 4YTO UMdPbl Ha Hen HanevaTaHbl, a He BbldaBneHbl. Mbl npegnaraem Bam
MPOKOHCYNbTUPOBATLCA MO AaHHOMY BOMPOCY C MpeAcTaBuTenem Ballero 6aHka 4o oTbesaa.

Basnroma



HanomunHaem Bam, 4TO NPUMHATON BarnOTON Ha OOPTy ABNSIETCA €BpO, 3@ UCKMOYEHNEM CreayloLlmx crydaes, B
KOTOPbIX MPUHATOM BantoTton Ha 6opTy sisnsetca gonnap CLUA:

-B kpynsax no Kapunbckomy mopto, otnpasnstowmecs ns dopt-Ilogepaoenna;

- Kpymsbl B KOXHyt0 AMEpUKY;

- BeceHHue TpaHcaTnaHTu4eckue kpym3abl 13 KOxxHon Amepuku;

- B a3natcknx kpynsax Manow NpoAOIPKUTENbHOCTH.

Bantota 1 gopoxHble 4vekn MoryT ObiTb O0BHanmyeHbl B Bropo obmeHa Ha WHdopmaumoHHol crtorike. Bropo
OTKPbITO B Nepuoabl, yka3aHHble B nporpaMmme OHH, U 0ObIMHO 3aKkpbiBaeTCs Ha Bpems npebbiBaHus cyaHa B
nopty. HanomwuHaem Bam, 4YTO [AeHbrM MO KPEOUTHOW KapTe HanMyHbIMW He Bbl4AlOTCH, MO3TOMY Mbl
pekoMeHAyeM BaM MMETb HeOoOXOOUMOE KONMYECTBO MECTHOW BamntoThl AN KaXKO4Oro nopTta 3axoda winv MMeTb
HebonbLUY0 CyMMY OEHEr B JOPOXHbIX YeKax A5l 9KCKypcuin Ha Bepery.

OMNATA OBCNY>KUBAHUA

CepsucHbin cbop byneT aobasneH k Bawemy 6opToBOMY CUeTy B KOHLE Kpyusa. Pasamep 4yaeBbix 3aBUCUT OT
npogomkuTensHocTn kpymsa: 10 espo nnbo 12.5 gonnapoB B AeHb Ha YeroBeka.

Hetn po 4 net He nnataT Yaesble. [leTn oT 4 oo 14 net onnaymeaoT 50% OT BbiLLEyKa3aHHOW CTOMMOCTMU.

XKUBOTHbIE
B cooTtBeTcTBUM C NpaBunamu KOMMaHuu XX1BOTHbIE Ha BOPT He JOMNYCKaKTCS.

KYPEHUE HA BOPTY

B TeaTpax, pectopaHax, 3aKpbITbIX MOMELLEHMAX, KOPUOOPAX, Xonnax, MndTax n Ha NecTHULax KypeHme CTporo
3anpeLleHo. B roctHbIxX ecTb cneunanbHO OTBEAEHHbIE MeCTa AN KypeHus. Tpyoku n curapbl MOXHO KypuUTb
TONbKO B NpeAHa3Ha4vYeHHbIX Ang 3Toro Mectax. M3 coobpaxkeHun noxapHon 6e3o0nacHOCTU BbikuabiBanTe
OKYPKM TONbKO B nenenbHuLbl. Hukoraa He BbikuapiBanTe OKypku 3a 6opT.

BEPEIOBbIE 3KCKYPCUU
Bpems npoBefeHust aKkcKypcuid Ha Oepery 3aBUMCUT OT pacnucaHusi OBWKEHWUS NnavHepa. OTa ycryra siBnsetcs
OOMNoNHUTENBHOW 1 NpuobpeTaeTca Ha GopTy narHepa. Ecnv B onncaHuMm 3KCKypcuUM He OrOBOPEHO WHOE, TO B
CTOMMOCTb BXOOUT TpaHcdep, rMa-aKCKypCcoBOA B MOPTY (FTOBOPSLUMIA Ha YKa3aHHbIX A3blkaxX) U BXOAHblE OuneTbl
B My3eM U WMHble OOCTOMpUMEeYaTenbHOCTU. [UTaHne 1 HanUTKM BXOAAT B CTOMMOCTb 3KCKYPCUWM TOSIbKO B TOM
crnyyae, €crnvM 3TO YeTKO ykaszaHO B onucaHuu. padpmk SKCKYpCMM U UX CTOMMOCTb MOTYT OblTb W3MEHEHBI
opraHusatopamu B noboe Bpems OO0 Hayana aKcKypcuu 0e3 npedBapuTEnbHOrO NpeaynpexaeHust. OKCKypcum
nNpoBoaATCHA, ecnu HabnpaeTcs YyCTaHOBMEHHOE MUHMMArbHOE YMCMO Y4acTHMKOB. Ecnn mMuHMManbHas rpynna
He HabpaHa, 3KCKypCcUsi OTMEHsIeTCsl, a naccaxupam BO3BpaLLaeTcsi ee CTOMMOCTb 6e3 komneHcaumn. CKudkKu
Osn1s1 demeli U NOOPOCMKO8
Mpwn nokynke GuneToB ons geTen B Bo3pacTte oT 4 A0 14 neT NpeaoCTaBnsatoTCA CrneayoLme CKULOKN:

* 30% Ha akckypcuu no ctpaHam CpeamnsemHomopbs U CeBepHon EBponbl

e 25% Ha akckypcum B [lybae n OAD, Ha [JanbHem Boctoke, B VHounckom okeaHe, HKOxHoOW AMepuke u Ha
FO)KHOAMEPUKAHCKNX TPaHCATNaHTUYECKNX Kpym3ax

* 10% Ha akckypcun B Kanage n CLA, Kapubckom baccenHe u Ha KapmbBecknx TpaHcaTnaHTUYECKNX Kpym3ax.
Ha 6eperoBble 3KCKypCcuMM OeTU OO0 Tpex NeT gonyckalTcs GecnnaTHO B COMPOBOXAEHWUM poguTenen (MecTto He
npeaocTaBnseTcs).

YYEBHAA TPEBOTA
B nepBbIi AeHb kKpyr3a npoBoauTcsa obsizaTenbHasa yyebHasa TpeBora, rae Bam pacckaxyT, kak BecTu cebs B
3KCTPEHHOWN CUTyaLNW.



NMOCETUETENUN HA BOPTY
B uensax 6e3onacHOCTM Mbl HE pa3peLLaemM NPOBOAMTL NoceTuTenen Ha 6opT cyaHa.

CEW® U KAIOTA

Bo Bcex kawTax uMeeTCsa OTAEeNbHbIN CaHy3ern, BKMYalLlWMA BaHHY M TyaneT, KOHAWUMOHEpP BO3AyXa,
CMYTHWKOBBIV TENEBM30p, CMYTHUKOBBLIN TenedoH u TenedoH Ans 3BOHKOB agpecatam Ha naviHepe, MuHu-6ap,
Hebonbllon cend n cdeH. KapTouka ¢ uMeHem Ballero cTioapga BbiBelleHa B KatoTe. Bam npegoctaBnsieTcs
N perynspHo CMeHseTcs Bce Heobxoanmoe Benbe - NOCTenbHOE M NonoTeHua. B BaHHbIX KOMHaTax eCTb MbIIO
M renb ans gywa. M3 coobpaxkeHnii oxpaHbl OKpyXalolen cpedbl U C LEeNblo OrpaHUYeHnst MCMOoNb30BaHNS
NNacTMKOBbIX NPEAMETOB AOMOMHUTENbHbIE LWAMNOYKM AN OylWa U OYThINOYKU YBMAAXHSOLWEro Kpema BblaatoTcs
CTH0apAOM TOMbKO No TpeboBaHuto.

ANEKTPUYECKUE NPUBOPLI

Ha pasHbIx nanHepax B Cy40BOW 3NEKTPOCETU pa3HOE HanpshKeHNe 3NeKTPUYECKoro Toka:

COSTA DELIZIOSA, COSTA LUMINOSA, COSTA PACIFICA, COSTA SERENA, COSTA CONCORDIA: 220-115
B. COSTA MAGICA, COSTA FORTUNA, COSTA MEDITERRANEA, COSTA ATLANTICA: 220-110 B/60 Iy,
COSTA VICTORIA n COSTA ROMANTICA: 220 B/60 I'y. ns anektpobpute 220-110 B (1200 BT) B KatoTax.
COSTA CLASSICA: 220 B/60 y. Onsa anektpobputs 220 B (800 BT) B katoTax. COSTA EUROPA: 220-110 B.
COSTAMARINA n COSTA ALLEGRA:

220-110 B/60 'y anst anekTpobpuTs.

U3 coobpaxkeHunin 6e3onacHOCTH 3anpeLlaeTcs UCnonb3oBaTh Kakne-nmbo buiToBbIE 3NeKTPonprubopsl Kpome
anekTpobpuTs. Maka 6enbsa B KaroTax CTporo 3anpeLleHo. Bo Bcex kalTax ecTb heHbl A5 CyLKM BOMOC.

OCOBEHHOCTM:

BEPEMEHHOCTb

XKeHLWwumHbl ¢ 6epeMeHHOCTbI0 00 24 Heenb MOryT ObITh NPUHATLI HA 6OPT NPY HANUYUK Y HAUX MEANLMUHCKON
cnpaBku. [Maccaxvpam He paspeluaeTcsi MyTelecTBOBaTb, ECMM OHW HaxoasaTcs Ha 25 Hegene n 6onee
6epeMeHHOCTU UK MHbIM 06pa3oM He MOryT MyTeLlecTBOBaTb M3-3a 6epeMeHHOCTU UM NOCTPOAOBOro nepuoaa.
BHuMaHue: MefVUMHCKME YUPEXAEHUS HA NaiHepax UMEeKT OrpaHUYEHHYH0 BO3MOXHOCTb OKa3biBaTb MOMOLLb
6epeMeHHbIM XEHLUMHAM U HOBOPOXAEHHBLIM MI1ageHUaMm.

NMACCAXWUPbI MOJTOXE 21 TOQA

HecoBeplueHHoneTHWe naccaxupbl A0 18 neT He MoryT nyTelecTBOBaTb CaMOCTOATENIbHO Ha GOpTy Halumx
naiHepoB, a rpygHble AeTn Ao 6 MecsileB Ha MOMEHT Hayana nyTellecTBusi Ha GopT He JdonyckakoTcs. JTo
HWXXHEe BO3pacTHOE orpaHMyeHne noBbllaeTcs Ao 12 Mmecsaues Ans Kpyusos, Ansawmxcsa 15 gHeit unu Gonee.

NACCAXWUPbI C UHBANTMOHOCTbLIO

KomnaHus Costa ctpemuTcs yaoBneTBopuTb TpeboBaHNS BCEX MACCaXKMPOB, XenatoLmnx COBEPLUNTbL MOPCKOe
nyrewecrtsne, HO orpaHNM4YeHHbIX B CBOUX BO3MOXHOCTAX (orpaHquHHoe nepeasumxeHune, HapylieHune 3peHuna
Unun Apyrme cepbesHble Npobnemsl Co 300poBLEM). B cOOTBETCTBUM C MeXAYHapOAHbLIMU NPaBMUIaMu KOMMNaHWs
JormkHa obnafaTb HEOOGXOANMBLIMU 3HAHWUSIMM NS OKa3aHUsi maccaxupam ocoboi NomMoLLy B criyyae KpaHen
HeobXxoauMOoCTHY (MHBanuaHas Komnsicka u T. 4.). JaHHasa nHdopmMauust NnpegocTaBnaeTcs TypareHToM, a Takke
COTpyaoHMKaMu cygHa npu nocagke. I'IaccammpaM C orpaHn4yeHHbIMN BO3MOXHOCTAMU pekoMeHayeTCcA
nyTelecTBOBaTb C CONPOBOXAAOLWMM. [accaxupbl B MHBaNUAHbLIX KOMsICKax AOMKHLI NepeaBuratbecs ¢
COMNPOBOXAAMLLMM U MMETb C CODON COBCTBEHHYHO KOMSACKY (CoObLmUTE TypareHTy 0 pasMmepax KONACKU npu
3akase buneta). B HeKOTOpbIX NOpTax BbiCagka NaccaXMpoB C OrPaHUYEHHbIMU BO3MOXHOCTSIMU HEBO3MOXHA,
0coBEHHO B Crny4yasix, korga CyaHo NpuyLLBapToBaHo Baanu ot 6epera. Ha naiitHepax npeycMOTPEHbI KatoTbl,
cneumansHo 06opynoBaHHbIE A5 ACCAXMUPOB C OrpaHUYEHHLIMU BO3MOXHOCTAIMU. KatoTbl oTMeYeHbl GykBoi
«H».



NPUBUBKU

Bcem naccaxuvpam, oTnpaBnsawwMMcs B Kpyu3 c 3axogoM B Kenumo M Maparackap B paMkax KpywsoB
CokpoBuiwia Wnguinckoro okeaHa Costa Romantica n  kpyusoB «BenukonenHbin VIHOWACKMI  OKeaH»,
pekoMeHAyeTcsi caenatb NPUBMBKA OT Mansipumn.

Menaem Bam npuamHo20 omobixa!




